
 

Micro-Aid
®
 Liquid 

Information Regarding Proper Handling, Storage, Gassing Issues and Liability 
 

Product Description and Natural Characteristics 
Micro-Aid

®
 Liquid is an all natural, environmentally safe technology developed by Distributors Processing, Inc. 

(d.b.a. DPI GLOBAL) of Porterville, CA. Micro-Aid
®
 Liquid is a biologically active compound with naturally 

occurring saponins derived from phytogenic extracts. These naturally occurring saponins in Micro-Aid
®
 Liquid are 

extracted and concentrated from harvested plants to attain the purest and highest quality phytogenic extracts for use 

in manufacturing processes. One of the primary saponin components is natural plant sugars that contribute to the 

biological activity of Micro-Aid
®
 Liquid. As with any product containing plant sugars, Micro-Aid

®
 Liquid can be 

subject to fermentation and subsequent gassing under certain biological and environmental conditions, especially 

during the shipping process with excessive agitation. Although infrequent, this occasionally occurs. 
 

DPI GLOBAL Quality Process 
DPI GLOBAL takes every precaution to reduce the potential and incidence of product gassing. Only the highest 
quality phytogenic extract is used for the manufacture of Micro-Aid

®
 Liquid. All containers and storage vessels are 

cleaned and sanitized according to protocol and product is protected to minimize the risk of contamination.  As 

evidence of our commitment to Quality Control, DPI GLOBAL participates in the Safe Feed/Safe Food 
Certification Program administered by the American Feed Industry Association (AFIA) and has a Hazard Analysis 

Critical Control Point (HACCP) Certified Plan. 
 

Handling and Storage 
Proper handling and storage of Micro-Aid

®
 Liquid is critical to ensure product quality and maintain shelf life. 

Although Micro-Aid
®
 Liquid is stable under a wide variety of conditions; it should always be stored in a clean, dry 

environment without exposure to excessive heat, cold or humidity. When possible, containers should remain sealed 

to avoid contact with airborne contaminants. Micro-Aid
®
 Liquid should be used within the designated shelf life on 

a “first in-first out basis.” Proper handling and storage during shipping, especially overseas, is also important. 
 

If Gassing Occurs 
Fermentation is an inherent problem in biologically active products containing plant sugars. Despite the most 
stringent precautions, gassing caused by non-harmful airborne contaminants may occur. Product gassing is 

evidenced by gas buildup within the vessel causing bloating and occasional leakage around the seals. Extensive 

laboratory testing and years of experience demonstrate that gassing has no negative impact on product 
quality, activity or efficacy. If bloating occurs, slowly loosen the bungs or lids on bloated containers to allow gas 

to dissipate and then reseal the containers. This gas is not harmful but a sensible precaution is to wear eye 

protection in case of splattering. If leakage occurs, cleanup may be necessary, but special handling is not required. 
 

Responsibility and Liability 
Despite our best effort, we cannot guarantee that gassing will not occur. Therefore, DPI GLOBAL cannot be held 

responsible/liable for product that may experience gassing during shipment or storage.   DPI GLOBAL has long 

been dedicated to producing the highest quality products in the market and our quality certifications demonstrate 
that commitment. DPI GLOBAL has always and will continue to take all reasonable precautions to reduce the 

possibility of product gassing. However, the potential for gassing is inherent with the use of Micro-Aid
®
 in the 

liquid form and our quality procedures will minimize but may not eliminate this issue. 


